UPDATE Blue Shield of California Announces the Renewal of
Mission Internal Medical Group, Inc.

InterPlan Sales Bulletin
December 22, 2008

UPDATE: Blue Shield of California has announced that negotiations have been successful and Mission
Internal Medical Group has rescinded their termination and will remain a network provider with no lapse in
coverage for members.

InterPlan Sales Bulletin
December 12, 2008

ATTENTION BLUECARD MEMBERS: Anthem Blue Cross of California does have a contract with the
provider listed below. Therefore, BlueCard members will not be impacted.

Blue Shield of California has announced that Mission Internal Medical Group, Inc. is scheduled to
terminate their contract effective December 24, 2008. This network alert impacts only the PPO product
line. There are approximately 54 providers practicing in this group. InterPlan Sales is in the process of
obtaining a detailed list of providers. At this time negotiations have ceased and the group will more than
likely cancel.

Provider can be located at:

Mission Internal Medical Group, Inc.
26800 Crown Valley Pkwy, Ste. 100
Mission Viejo, CA 92691

Please use the National Doctor and Hospital Finder to locate alternative providers.
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