InterPlan Sales Bulletin

July 30, 2008

ATTENTION BLUECARD MEMBERS: The hospital listed below participates in the PPO network of
Blue Cross and Blue Shield of Louisiana. Therefore, BlueCard members will not be impacted.

Blue Cross and Blue Shield of Texas announced that Willis Knighton Health Systems would be
terminating from their PPO and POS networks effective September 1, 2008. This provider contracted
with Blue Cross and Blue Shield of Texas as well as Blue Cross and Blue Shield of Louisiana. The
decision to terminate from Blue Cross and Blue Shield of Texas' networks was the providers, because
they could no longer administer contracts with both Plans.

Willis Knighton Health Systems has three locations which are:

Willis Knighton South
2510 Bert Kouns Ind Loop
Shreveport, LA 7103

Willis Knighton Medical Center
2600 Greenwood Road
Shreveport, LA 71103

Willis Knighton Pierremont Health Center
8001 Youree Drive
Shreveport, LA 71115

As noted above, members residing in Texas can continue to receive services from Willis Knighton Health
Systems. Claims will be sent to Blue Cross and Blue Shield of Louisiana for pricing and passing through
BlueCard.

Attached is a list of claims that were processed by Blue Cross and Blue Shield of Texas for the Willis
Knighton Health Systems. The highlighted lines of the report are the Highmark clients that had claims
submitted to Blue Cross and Blue Shield of Texas for processing.

Bonnie Bronder

Highmark

National Accounts

412-544-2221

Email: bonnie.bronder@highmark.com




This report only i1dentifies National BlueCard claims.
To obtain a Local disruption report, please contact
your reporting representative in Information Management.

TX"ZG" Claim Portrait Report

Data from 1/1/07 - 3/31/08

Selection Criteria: ([ProvTaxID] ="720400933" and [ProcDt] Between #01/01/07# and #06/30/08# and 16-Jul-08

([SCCF] Like "90*" or [SCCF] Like "40*") and [DRFTRelStCd] Either ('10','11','40") and BlueCard Only

PayeeNm . ) . . . . . .
Payee City AlphaPrefix [# Claims [Prov Chgs [Elig Chgs |Disc Disc Access [NonDiscRed [HCSC Liab

WILLIS KNIGHTON MEDICAL CENTER
SHREVEPORT AVE 1 $5,030 $5,030 | $1,165 | 23.20% $0 $543 $3,321
SHREVEPORT AWR 1 $500 $500 $100 | 20.00% $0 $80 $320
SHREVEPORT BCM 1 $245 $245 $49 | 20.00% $0 $0 $196
SHREVEPORT BEK 1 $2,361 $2,361 $551 | 23.30% $26 $362 $1,448
SHREVEPORT BQL 1 $190 $190 $38 | 20.00% $0 $15 $137
SHREVEPORT CDH 1 $1,500 $1,500 $300 | 20.00% $0 $240 $960
SHREVEPORT CEV 2 $1,868 $1,868 $617 | 33.00% $0 $75 $1,176
SHREVEPORT COow 1 $6,273 $6,273 | $1,255 | 20.00% $70 $252 $4,766
SHREVEPORT CQM 1 $100 $100 $20 | 20.00% $0 $8 $72
SHREVEPORT GAC 7 $3,934 $3,934 $787 | 20.00% $0 $75 $3,072
SHREVEPORT GCU 5 $1,089 $1,089 $218 | 20.00% $0 $268 $603
SHREVEPORT HBB 9 $16,797 $16,795 | $10,585 |  63.00% $0 $2 $6,210
SHREVEPORT HNB 1 $360 $360 $72 | 20.00% $0 $0 $288
SHREVEPORT LWE 1 $1,359 $1,359 $272 | 20.00% $0 $100 $987
SHREVEPORT NLM 1 $176 $176 $35 | 20.00% $0 $0 $141
SHREVEPORT NOA 1 $3,870 $3,096 $0 0.00% $0 $1,393 $2,477
SHREVEPORT PSX 1 $209 $209 $42 | 20.00% $0 $0 $167
SHREVEPORT PXH 1 $258 $258 $52 | 20.00% $0 $0 $206
SHREVEPORT RDC 1 $141 $141 $28 | 20.00% $0 $0 $113
SHREVEPORT SXA 2 $704 $704 $141 | 20.00% $0 $56 $507
SHREVEPORT TEA 1 $612 $612 $122 | 20.00% $0 $201 $289
SHREVEPORT TXX 1 $290 $290 $58 | 20.00% $0 $96 $136
SHREVEPORT TYF 1 $536 $536 $107 | 20.00% $0 $276 $153
SHREVEPORT UNC 1 $1,762 $1,762 $524 | 29.80% $25 $429 $809
SHREVEPORT WLA 1 $245 $109 $49 | 44.90% $2 $136 $60
SHREVEPORT WMR 1 $1,589 $1,589 $318 | 20.00% $32 $254 $1,017
SHREVEPORT XCH 1 $911 $911 $0 0.00% $0 $782 $129
SHREVEPORT XUP 2 $402 $358 $58 | 16.20% $5 $141 $203
SHREVEPORT YYM 1 $671 $671 $134 | 20.00% $11 $121 $416
SHREVEPORT ZEB 2 $745 $745 $149 | 20.00% $12 $0 $596
SHREVEPORT ZJC 1 $1,055 $1,055 $211 | 20.00% $10 $0 $844
Subtotal for: WILLIS 53 $55,781 $54,825 | $18,056 | 32.90% $193 $5,905 $31,820
Grand Total: 53  $55,781 $54,825 $18,056  32.90% $193 $5,905 $31,820
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