
Anthem Blue Cross of California and Blue Shield of California Announces the
Cancellation of Shasta Regional Medical Center

November 18, 2008

ATTENTION BLUECARD MEMBERS: The hospital listed below DOES NOT participate in the
California Cross or Shield network. Therefore, BlueCard members will be impacted.

Anthem Blue Cross of California and Blue Shield of California have announced the termination of Shasta
Regional Medical Center effective November 1, 2008. Shasta Regional Medical Center is now being
managed by Prime Healthcare and the new management declines to contract with health plans. This alert
impacts the following lines of business: PAR, PPO, POS, HMO and EPO.

The hospital is located at the following address:

Shasta Regional Medical Center
1100 Butte Street
Redding, CA 96001

Alternatives to using Shasta Regional Medical Center are as follows:

Mercy Medical Center - Redding
2175 Rosaline Avenue
Redding, CA 96001

Patients Hospital of Redding
2900 Eureka Way
Redding, CA 96001

Northern California Rehabilitation Hospital
2801 Eureka Way
Redding, CA 96001
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