Aetna’s Northwest Ohio/Toledo network Hospital additions

We are pleased to inform you that Community Hospitals and Wellness Centers will join Aetna's
Northwest Ohio/Toledo network effective 12/01/2008, for the following products:

Managed Choice® POS

Aetna Open Access® Managed Choice POS
Aetna Choice® POS ||

Elect Choice® EPO

Aetna Open Access Elect Choice EPO
Aetna Select™

Open Access Aetna Select™

Open Choice® PPO

Aetna HealthFund®

National Advantage™ Program

Improved Hospital Access

Community Hospital and Wellness Center is located in Bryan, Montpelier and Archbold, Ohio; this
addition will increase member choice and improve hospital/physician access in this service area. With
this addition, Aetna now has 36 participating hospitalsin the Toledo, Ohio Network out of 36 total
hospitalsin this area.

Community Hospital and Wellness Center has three locations. Bryan, Ohio has 75 beds, and 13
bassinets. Archbold has 19 beds and the Montpelier location has 25 acute care and 10 acute rehabilitation
beds. All three are now available viaafull services contract. The hospital islocated at the following
address:

Bryan Hospital
433 W. High
Bryan, Ohio 43506

Montpelier Hospital
909 E. Snyder Ave
Montpelier, Ohio 43543

Archbold Hospital
121 Westfield Drive
Archbold, Ohio 43502

Hospital and Physician Directory Information

The Community Hospitals and Wellness Centers will not be included current provider directory. The
hospitals are not reflected in our online directory, DocFind®, as of today. Additionally, the Community
Hospitals and Wellness Hospitals will be added to DocFind upon the next scheduled DocFind update
following the effective date of the addition. DocFind, located at www.aetna.com/docfind, is updated
three times per week, and is the most current source of participating physician and hospital information.




